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BY THE BOARD:

On January 12, 2007. Denita Graham (Petitioner) filed a petition with the Board disputing the bill
of Public Service Electric and Gas Company (Respondent) for utility services.

After the filing of Respondent's answer, the Board transmitted this matter to the Office of
Administrative Law (OAL) for hearing and initial disposition as a contested case pursuant to
N.J.S.A. 52:14-B-1 m.§gg,. and N.J.S.A. 52:14F-1 m.§gg,. The matter was assigned to
Administrative Law Judge (ALJ) Thomas F. Clancy.

While this matter was pending at the CAL, the parties engaged in negotiations and reached a
settlement that was submitted to the ALJ. By Initial Decision submitted to the Board on July 30,
2007, to which the settlement was attached and made part thereof, ALJ Clancy found that the
agreement was voluntary, that its terms fully disposed of all issues in controversy and that it met
the requirements of N.J.A.C.1:1-19.1. .#

Pursuant to the terms of the agreement, Respondent has agreed to issue a credit to Petitioner's
account in the amount of $1 ,896.35. In addition, Respondent further agreed to have Ms. Leahy or
Ms. Barthemeleo of its Customer Assistance office contact Petitioner to explore the eligibility of
Petitioner for assistance through the Universal Service Fund or any other available programs. In
return, Petitioner has agreed to abandon all claims that she may presently have against
Respondent and withdraw her request for a hearing in this matter.



After review and consideration, the Board FINDS that the terms of the settlement are fair and
reasonable. Therefore, the Board HEREBY ADOPTS the Initial Decision and the Settlement
Agreement in their entirety, incorporating the terms thereof into this final decision as if fully set
forth at length herein.

DATED: BOARD OF PUBLIC UTILITIES
BY:
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FREDERICK F. BUTLER
COMMISSIONER
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CHRISTINE V. BATOR
COMMISSIONER
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DEN IT A A. GRAHAM,
~
~C MS Petitioner,

v.

[j(fO~PUBLIC SERVICE ELECTRIC & GAS

J(f4, COMPANY,
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DENITA A. GRAHAM, Q[Q.§§.
AUG -.2 2007

SHEREE L. KELL V, Esq., for respondent
CUSTOMER ASSISTANCE

Record C1osed: July 11, 2007 Decided: July 25,2007

BEFORE: THOMAS E. CLANCY, ALJ:

This matter was transmitted to the Office of Administrative Law (OAL) on April

20, 2007, for determination as a contested case. On July 11, 2007, at a" settlement

conference, tile parties reached an amicable resolution of the matter and signed a

stipulation of settlement indicating the extent of their agreements.

Having reviewed the record and the settlement terms, I FIND as follows:

.4NEW JERSEY IS AN EQUAL OPPORTUNITY EMPLOYER



OAL DKT. NO. PUG 3946-07

2.

The attached settlement fully disposes of all issu~s in controversy and is

consistent with the law.

hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration.

This recommended decision may be adopted, modified or rejected by tHe

BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in

this matter. If the BOARD OF PUBLIC UTilITIES does not adopt, modify or reject this

decision within forty-five (45) days and unless such time limit is otherwise extended, this

recommended decision shall become a final decision in accordance with ~.J.S.A.

52:148-10.
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State afNew Jersey

Re: Initial Decisions for Receipt

Weare hereby forwarding to you the following decisions from the office of
Administrative Law. Receipt is acknowledged as of the next business day of the date
indicated below. Should a listed decision not be included in this batch, please
call 973-648-6008.

OAL Docket No. PUC Case Name
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Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
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NEW JERSEY IS AN EQUAL OPPORTUNITY EMPLOYER

OFFICE OF ADMINISTRATIVE LAW
33 Washington Street
Newark, New Jersey 07102

(973) 648.6008
(973-648-6058)


